
 
I hope this newsletter finds you and your family well and enjoying the crisp fall season! Winter is right around the corner, bringing colder 
weather. This edition of the Clipboard provides tips on how to lower your heating bills, as well as information on several programs 
available to assist those who need help paying their gas bills. 
 

Tips for Winter Energy Savings 

During the winter months, keep your thermostat between 65-70°. When you go to sleep or leave the house, dial your thermostat down. 
Open your blinds or drapes to let the sun in on sunny winter days. At night, close them to help insulate your windows from the cold. 
Don't heat space you don't use. Close the vents and shut the doors of less-used rooms and open them up when you need them. 
Direct your heating registers so that they're blowing horizontally across the floor instead of straight up. If you have ceiling fans, reverse 
the fan's direction and operate it at a low speed to bring your warm, heated air down where you need it. 
Put lids on pots when you're cooking on the stove. The contents will heat up faster and you'll use less natural gas. 
Fifteen percent of what you're spending on natural gas probably goes to heating water. Take shorter showers and wait for a full load 
before you run the washing machine or dishwasher. Set your water heater at "warm" rather than "hot," and use a thermometer to make 
sure that what comes out of the tap is no more than 120 degrees. 
You may not need as much hot water as you think. For example, laundry detergents today can often clean clothes in cold water, so you 
can run your washing machine at lower temperatures. 
Install a programmable thermostat so that you can have the temperature dialed down automatically at night.  
When you are not using your electric appliances, unplug them (particularly when you are on vacation or away from home for an 
extended period of time). Believe it or not, 75 percent of the electricity used to power home electronics is consumed while the products 
are turned off. 
Weatherize your home for winter by caulking or weather-stripping any windows or doors that leak air. This will prevent warm air from 
escaping. 
Upgrading your computer system? Laptop computers use much less energy than desktop computers. 

        

LIHEAP General Enrollment Begins November 3 
 

�7�K�H���V�W�D�W�H�¶�V��Low Income Home Energy Assistance Program (LIHEAP) is designed to help eligible low-income households pay for 
�Z�L�Q�W�H�U���H�Q�H�U�J�\���V�H�U�Y�L�F�H�V�����7�K�H���J�H�Q�H�U�D�O���H�Q�U�R�O�O�P�H�Q�W���S�H�U�L�R�G���R�S�H�Q�V���W�R���W�K�H���S�X�E�O�L�F���R�Q���1�R�Y�H�P�E�H�U���������)�R�U���D���F�R�P�S�O�H�W�H���O�L�V�W�L�Q�J���R�I���/�,�+�(�$�3�¶�V���Oocal 
administering agencies and additional information about the program, go to http://www.illinoisliheap.com or call the toll-free Keep 
Warm Illinois hotline at 1-877-411-WARM. 

�3�H�R�S�O�H�¶�V���*�D�V���1�R�U�W�K���6�K�R�U�H���*�D�V���2�I�I�H�U�V���)�L�Q�D�Q�F�L�D�O���$�V�V�L�V�W�D�Q�F�H���3�U�R�J�U�D�P�V 

�,�I���\�R�X���D�U�H���K�D�Y�L�Q�J���W�U�R�X�E�O�H���S�D�\�L�Q�J���\�R�X�U���Q�D�W�X�U�D�O���J�D�V���E�L�O�O���G�X�H���W�R���D�Q���L�O�O�Q�H�V�V�����3�H�R�S�O�H�¶�V���1�R�U�W�K���6�K�R�U�H���*�D�V���F�D�Q���K�H�O�S���Z�L�W�K���L�W�V���0�H�G�L�F�D�O��Certificate 
program. For more information, visit the following website http://www.peoplesgasdelivery.com/service/certificate or call 866-566-6001. 
�3�H�R�S�O�H�¶�V���1�R�U�W�K���6�K�R�U�H���*�D�V���D�O�V�R���R�I�I�H�U�V���D��Share the Warmth program that provides matching grants up to $200.00 for those who qualify. 
For more information about the program and its Family Income Guidelines, call the Salvation Army at 773-725-1100. 

Rule 138 Can Help You Reconnect 

�8�Q�G�H�U���W�K�H���,�O�O�L�Q�R�L�V���&�R�P�P�H�U�F�H���&�R�P�P�L�V�V�L�R�Q�¶�V���$�G�P�L�Q�L�V�W�U�D�W�L�Y�H���&�R�G�H���I�R�U���S�X�E�O�L�F���X�W�L�O�L�W�L�H�V�����D�Q�\���I�R�U�P�H�U���U�H�V�L�G�H�Q�W�L�D�O���X�W�L�O�L�W�\���F�X�V�W�R�P�H�U���Z�Kose service 
was disconnected for non-payment of a bill from December 1, 2007 through April 1, 2008 is eligible for reconnection and deferred 
payment arrangements. Rule 138, as it is commonly known by the utility companies, applies to all utility customers regardless of their 
income.  Upon payment of 1/3 of the amount past due, and 1/3 of any deposit required by the utility company, the former customer�¶�V��
service shall be reconnected as soon as possible. The utility company and customer agree to a payment schedule for the remaining 
balances which will reasonably allow repayment while paying current heating bills. For more information on the Rule 138 reconnection 
�D�Q�G���U�H�S�D�\�P�H�Q�W���S�O�D�Q�����F�D�O�O���\�R�X�U���X�W�L�O�L�W�\���F�R�P�S�D�Q�\�¶�V���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���G�H�S�D�U�W�P�H�Q�W������ 

 2008 Heating Fair 
�3�H�R�S�O�H�¶�V���1�R�U�W�K���6�K�R�U�H���*�D�V���Z�L�O�O���E�H���K�R�V�W�L�Q�J���D���:�L�Q�W�H�U���+�H�D�W�L�Q�J���)�D�L�U���R�Q���6�D�W�X�U�G�D�\�����1�R�Y�H�P�E�H�U�������I�U�R�P��10:00 AM �± 3:00 PM at 3001 Grand 
Avenue in Waukegan. Customers seeking financial assistance for their energy bills should plan on bringing the following items to the 
event: 

30-day proof of income for all adult members in household. 
Original Social Security Cards for all members in household. 
Most recent gas bill with customer address, account number and balance. 
Current lease agreement if you rent. 
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